INPABIUJIA BHYTPEHHET'O PACIIOPSIIKA
JJIA IIOTPEBUTEJEN MEANIUHCKUX YCJAYT

1. OBIIME IOJIOXKEHUA

1.1. IlpaBuna BHYTpEHHEro pacropsaka s MOTPEOUTENed MEAWIIMHCKUX YCIYT SBIISIFOTCS
OpPTaHHU3AIMOHHO-TIPABOBBIM JOKYMEHTOM JUIsl TAlMEHTOB, pa3paboTaHBl B COOTBETCTBHH C
dbenepabHbIM 3aK0HOM Ne323-D3 ot 21 Hos0pst 201 1. «O06 ocHOBax OXpaHbI 37I0POBbsI TPAXKIAH
B Poccuiickoii @enepauuny, "O 3amure npaB noTpedUTeNnei", NHBIMA HOPMATUBHBIMU aKTaMH
(mamee — IlpaBmma) OOO «Jlom 3mopoBbsi» (manee — YUpekIeHHE) — 3TO PErJaMeHT,
OTIPECIISIONINN TOPSAIOK OOpaImIeHUs MOTPEOUTENsT MEAUIMHCKUX YCIYyT B YUPEKACHHE, €ro
npaBa U O0S3aHHOCTH, MpaBWJIA MMOBEIACHUS B YUpEKACHUHU, OCYIIECTBICHUE BbIIa4M CIPABOK,
BBIIIMCOK M3 MEIULIMHCKOW JTOKYMEHTAUUH M PACIPOCTPAHSIOIIMI CBOE JECUCTBUE HA BCEX JIMLL,
oOpallarumxcs 3a MeIMIUHCKON MOMOIIBIO.

Hacrosimue IlpaBmia o0si3aTeNnbHBI Jii MEpPCOHANA M TAIMEHTOB, a TaKKe WHBIX JIHII,
oOpaTtuBIIUXCS B YupexaeHue, pa3paboTaHbl B LIETAX peaau3aluu, IpPeIyCMOTPEHHBIX 3aKOHOM
npaB MalMeHTa, CO3JAaHHUS HambOojee OJIaroNpPHUATHBIX BO3MOXHOCTEH OKa3aHHs MAIlUEHTY
CBOEBPEMEHHOI MeIUIIMHCKON MOMOIIM HaJJiexalero oo0bemMa 1 KauecTBa.

1.2. IIpaBuia BHyTPEHHETO paclopsiiKa AJis MallMeHTOB BKJIIOYAIOT:

- O01IKe IOJI0KEHUS

- [opsimok oOpaliieHus MaIMeHTa;

- [IpaBa u 00513aHHOCTH TTAIIUEHTA,

- [IpaBuiia noBeneHUs MAIMEHTOB U UX 3aKOHHBIX MPEICTABUTENEH B Y UPEIKICHHUM;

- [Topsinok pazperieHus: KOHGIUKTHBIX CUTYallMi MEeXAY YUpeKIeHUEM U MallUeHTOM;

- [Topsinok mpenocTaBieHus HHGOPMALIUK O COCTOSIHUU 3[IOPOBBSI MAIICHTA;

- [Topsinok BbIauM CpaBOK, BHIMUCOK U3 MEIUIIMHCKON JOKYMEHTAI[MHU MAallUeHTy WU

JIPYTUM JTUIaM.

1.3. TlpaBuna BHYTpPEHHETO pacmopsaka OOs3aTENbHBI AJIi BCEX MAIMEHTOB, MPOXOISIINX
oOcIieZIoBaHHE U JICYCHUE B Y UPEKICHHUH.

1.4. C mpaBuiaMu NalMeHT JUO0 €ro 3aKOHHBIN MPECTaBUTEb 3HAKOMSTCS YCTHO.

1.5. IlpencraBurens nainveHTa, B CIy4ae €CIM OH HE OTHOCHTHCS K KAaTETOPUU 3aKOHHBIX
MpeCTaBUTENEH, TOJIKEH UMETh BBIIAHHYIO B YCTAHOBJICHHOM MOPSIKE JOBEPEHHOCTh HA MIPABO
MPEACTABICHHS] MHTEPECOB NMAllMeHTa. 3AKOHHBIMU MPEJICTABUTEIISIMU JETEH SBISIIOTCA POIUTENH,
KOTOpBIE BBICTYIAIOT B HHTEpECaX JETei B OTHOIICHUSAX C JIIOOBIMHU IOPUINYECKUMU JIULIaMU 0e3
crienuanbHbIX nojgHoMouui (cT.64 CemeitHoro kojekca P®). OTaenbHONW JTOBEPEHHOCTH,
yKa3aHUs POJAUTENS B TOM WM MHOM OJIaHKE JUIsl OCYILECTBJICHHSI TOJHOMOYMI B OTHOIICHUU
pebenka He TpeOyeTcs.

babymiku, nenymku u npounie poacrseHHUKkH HE SABJIAIOTCS 3akoHHBIMU TIPEICTABUTEIISIMH U
HE UMEIOT FOPUINIECKOTO MpaBa Ha peOeHKa.

2. HOPAAOK OBPAIIEHUSA ITIOTPEBUTEJIA MEJUITUHCKUX YCJIYT

2.1. B YupexxaeHuu oka3blBaeTcs aMOyaTopHast MEAULIUHCKAS TIOMOIITb.

2.2. B cnydae oOpamieHus TpakaaH IO SKCTPEHHBIM TOKa3aHHUSAM, IMEPCOHANT YUpPEKICHUS
HaIpaBIseT MalKeHTa /Ui OKa3aHU HE00X0AUMON METMITUHCKON TTOMOIIM B COOTBETCTBYIOIIEE
MEIMLMHCKOE YUPEIKICHUE.

2.3. B cayuae oOpamieHuss NAIMEHTOB B YUYpEXJICHHE, B OTHOLICHUHM KOTOPBIX HMEIOTCS
JIOCTaTOYHBbIE OCHOBaHUS IIOJIaraTb, 4YTO BpeJ HMX 3A0POBbI0 IPUYMHEH B peE3ynbTare
IIPOTUBOIIPABHBIX JEHCTBUN, YUPEKICHUE IIEPEIACT CBEACHM B TEppUTOpUalIbHbIE opranbl MB/]
Poccun o MecTy Hax0KI€HUsI MEIULIUHCKON OPTaHU3aLHH.

24. B cnydae oOpameHuss B YUpexJeHHE TMAIMEHTa C KapaHTUHHBIM HH(EKIHOHHBIM
3a00J€BAHNEM U YCTaHOBJECHMS IEPBUYHOIO JMarHo3a HHQEKIMOHHOIO 3a00JeBaHUS WU



nmoIo3peHusi Ha 3aboyieBaHUe, TOJAETCS OKCTPEHHOE WU3BeHIeHHE 00 WH(EKIIMOHHOM
3a00IeBaHUU, OCTPOM TNPO(ECCHOHATLHOM OTPABICHUHM, HEOOBIYHOW pPEAKIMW Ha TPHUBUBKY
(popma 058/y) B ®BY3 «lleHTp TUTHEHBI U STTUASMHUOIOTHI.

2.5. Ilpu HEOOXOIWMOCTH TIOJIYyYEHHUsS MEAMIIMHCKOW TOMOIIM TAlUeHT o0palmmaercs B
peructparypy YupexaeHus, 00eCIIeUnBAIOIIYI0 PETUCTPAIMIO MAIMEHTOB HA TIPUEM K Bpady.
Pexxum paboter Yupexxnaenus - ¢ mH. mo 0T. ¢ 8.00 10 20.00. ¢6. ¢ 9.00 mo 15.00, Bc. — BBIXOAHOM
2.6. IIpueM manueHTOB BpayaMH YUpEXICHHS MPOBOIUTCS coriacHo rpaduky. Bpau Bmpase
pepBaTh NPUEM MAUEHTOB Ul OKa3aHUs HEOTJIOKHON MeIUIIMHCKON OMOIIIH.

2.7. Opranu3zanus npeABapUTEIbHON 3alMCH MAIlUEHTOB HA MPUEM K BpadaM OCYILIECTBISETCS
MPU UX HEMOCPEICTBEHHOM OOpAIlleHHH B PErucTparypy wiu mo tenedonam +78162620000, a
takxe yepe3 cait OO0 «/lom 3nopoBbsi» B cetu «MuTepHET» Www.domzdrav.com.

2.8. Tlpu Bxome B YupexJaeHHE MAIMEHTY PEKOMEHIYETCS OJCETh OaxWiIbl WM MEepeoOyThCs B
CMEHHYIO 00YBb.

2.9. B xonogHO€E BpeMs Toj1a AIMEHT JOJKEH OCTaBUTh BEPXHIOKO OJICXKIY B rapaepoode. Bxon B
BEepPXHEU OJIe)K/Ie B METUIIMHCKAN KaOMHET 3allperiaeTcs B Jr000e BpeMs rojia. 3a COXpaHHOCTh
JUYHBIX Beleil MalueHTa BHE rapiepo0a agMUHHCTpalus YUpeKIeHUS OTBETCTBEHHOCTH HE
HECeT.

2.10. Tlpu oOpameHun mnanueHTa B YUPEKICHUE 3aBOJIUTCA MEIUIIMHCKAs KapTa, s
o OopMIICHHS KOTOPOH MalMEHT COOOIIAET CBOM MACIIOPTHHIE TaHHBIE.

2.11. TlammeHT 3amMchIBaeTCS HAa MPUEM K Bpady C yuyeToMm rpaduka ero paboThl M KelaHUs
NalyeHTa.

2.12. B cnyuae HEenmpeaBUACHHOTO OTCYTCTBHUS Bpaya M JAPYTHX YPE3BBIYAHBIX 00CTOATEIHCTB,
AAMUHHUCTPATOP MPEAYIPEKIAET 00 ITOM MALUEHTA MPU IEPBOK BO3ZMOKHOCTH.

2.13. Tlpu HEBO3MOXXHOCTH MPHUOBITH HA MPUEM B COTJIACOBAHHOE BpEMs, MAIMEHT 00s3yeTcs
YBEJIOMUTH YUpeXKIEHUE MO0 TeNe(POHy B BOSMOXKHO KOPOTKHE CPOKH.

2.14. TTaneHT BXOUT B KAOMHET Bpaya 10 €ro MPUTJIAIICHHIO. 3apeniacTcsl BXOIUTh B KAOMHET
Bpada 0e3 MpUrIaleHus], KOraa TaM UAET MPUEM.

2.15. Tlpu oOpamennu B YUpekICHHUE MAIMEHT MPEIOCTABISIET TOKYMEHT, YIOCTOBEPSIOMINN
JUYHOCTb, IOBEPEHHOCTb, B CIIy4ae €CJIM HECOBEPILIEHHOJIETHETO COMTPOBOK/IAET HE €TI0 3aKOHHBII
MPEeJICTaBUTEINb, COOOIAET ajipec (PAKTUUECKOT0 MECTa KUTENbCTBA U KOHTAKTHBIN Tene(oH.
2.16. YupexxaeHue ocymecTBisieT 00padoTKy MepCOHAIBHBIX TaHHBIX NAllMEHTa UCKITIOUUTEEHO
B LEJISIX UCIIOJTHEHUS 3aKII0YEHHOTO ¢ HUM JIOTOBOpPA, B CBSI3U C YE€M, B COOTBETCTBHUH CO CT.6 O3
«O TmepcoHaNbHBIX JIaHHBIX» JOIMOJHUTEIHHOTO COTJIACHsA TMAaIlMeHTa Ha oO0paboTKy ero
MEPCOHANBHBIX JIAHHBIX HE TpeOyeTcs. YupexaeHus 00ecreunBaeT COXPAaHHOCTh MEPCOHAIBHBIX
JIAHHBIX MMAlKEeHTA.

3. IPABA U OBA3AHHOCTHU ITAIIMEHTA

3.1. Ilpu oOparieHnu 3a MEAUIIMHCKOM MOMOIIIBIO U €€ MOJyYeHNH MallueHT UMEeT MPaBo Ha:
3.1.1. YBaxuTenpHOE U TYMaHHOE OTHOIICHHE CO CTOPOHBI PA0OOTHUKOB YUPEXKICHHS U APYTHX
JIML, YYaCTBYIOIIMX B OKa3aHUHU MEAULMHCKON ITOMOLIM;

3.1.2. Tlonyuenue uapopmamuu o GaMUIKA, UMEHH, OTYECTBE, TOJDKHOCTH €T0 JIeUallero Bpaya
Y JPYTUX JUL, HEIOCPEICTBEHHO YYACTBYIOIINUX B OKa3aHUU €My MEIMIIMHCKON TOMOIIH;

3.1.3. OGcnenoBaHue M JICUEHUE B YCIOBHIX, COOTBETCTBYIONIUX CAaHUTAPHO-TUTHECHHYECKUM U
MMPOTHUBOSNMUACMUYICCKUM TpGGOBaHI/IHM;

3.1.4. O6neruenue 00M, CBSI3aHHOM C 3a00J€BaHNEM U (MJIM) MEIUIIMHCKUM BMEIIATEILCTBOM,
AOCTYIIHBIMUA CHOCO6aMI/I U CPCACTBAMH, CCJIM TAKOBOC HC MPCIATCTBYCT AUATHOCTHYCCKOMY
pOIECCY;

3.1.5. IlepeBon k apyromMy JjeqaiiemMy Bpady;

3.1.6. JIo6poBoabHOE MHPOPMUPOBAHHOE COTJIACHE TTAIMEHTA HAa MEIUIIMHCKOE BMEIIATEIhCTBO
B COOTBCTCTBHH C 3aKOHOAATCIIbHBIMH aKTaMH,



3.1.7. Otka3 ot oka3aHus (IpeKpalieHus) MEIUIUHCKON MOMOIIHU, 32 UCKIIOUYEHUEM CIIy4acs,
MPEyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMU;

3.1.8. Obpaiuenue ¢ xano00i K JOIKHOCTHBIM JIUIAM Y UpPEIKICHHUS;

3.1.9. Coxpanenue pabOTHHKaMH Y UpeKIeHUs B TaliHe nH(opmaiuu o (pakte ero oOpaiieHus 3a
MEIUIIMHCKON MMOMOIIbIO, COCTOSIHUU 3/I0POBbBSI, IMAarHO3€ U UHBIX CBEJCHUMU, MOJYYCHHBIX MpPU
ero o0cie10BaHUU U JICUEHUH, 32 UCKIIIOUEHUEM CITy4aeB, MPEAYCMOTPEHHBIX 3aKOHOAATEIbHBIMU
aKTaMU;

3.1.10. ITonyuenue B mocTymHOU yisi Hero (opme MOTHOM MH(OPMAIMU O COCTOSTHUU CBOETO
3I0pPOBbS, TPUMEHIEMBIX METOAAX AUATHOCTUKH WU JICYCHUS, a TAKXKE HA BBHIOODP JIUII, KOTOPBIM
MOJKET OBITh MepefaHa HH(OPMAILIHS O COCTOSIHUU €0 3J0POBBS;

3.2. [NanueHT 00s13aH:

3.2.1. IIppuHuMaTh MEphI K COXPAaHEHUIO U YKPEIJICHUIO CBOETO 310POBBSI;

3.2.2. CBoeBpeMEHHO 00paIiaThCs 32 MEJUIIMHCKOM MOMOIIIBIO;

3.2.3 YBaXUTENHHO OTHOCUTHCA K METUIIMHCKUM PaOOTHHUKAM, JPYTHM JIMIAM, y9aCTBYIOIINM B
OKa3aHUU MEAUIIMHCKON MTOMOIIIH, a TAaKXKE YBaXKaTh MpaBa APYTrUX MalUEeHTOB;

3.2.4. IlpenoctaBisiTb JUIY, OKAa3bIBAIOIIEMY MEIUIMHCKYIO TMOMOIb, HM3BECTHYIO €MY
JIOCTOBEPHYIO HH(OPMAIIMIO O COCTOSTHUH CBOETO 3I0POBbSI, B TOM YHUCIIC O MTPOTUBOIMOKA3AHUIX
K IPUMEHEHUIO JIEKAPCTBEHHBIX CPECTB, aJNIEPTUUECKUX PEAKIUsIX, paHee IePEeHECEHHbIX U
HACJICJICTBEHHBIX 3a00JICBAHUAX; TMAIUEHT [OJDKEH 3HaTh, YTO CO3HATEIbHOE HCKAKCHUE
nH(GOpPMaIIMU O CBOEM 37I0POBbE MOXKET OTPA3UTHCA HA MPABUILHOCTU BBICTABIIIEMOTO IMAarHo3a,
HA3HA4YaeMOro JICYCHUS U MOBJIHATH HA POTHO3 BBI3JOPOBIICHUS.

3.2.5. CBOEBpPEMEHHO W TOYHO BBINIOJHATh MEIMUIIMHCKUE MPEANUCAHUS W PEKOMEHIALNHU
JIeYaIlero Bpaya;

3.2.6. CoTpynHM4YaTh C BpauOM Ha BCEX ATalax OKa3aHUsA MEAUIIMHCKON MTOMOIIIH;

3.2.7. Cobnronath npaBuiia BHYTPEHHETO paclopsIKa JJIs MalUeHTOB Y UypexIeHus;

3.2.8. [1anmeHThI Mocye BaKIIMHAIIMK, HE MOTYT MOKUAATh Y UpekaeHue B TedeHuu 30- MUHYT 0€3
0CMOTpa Bpaya;

3.2.9. bepeKHO OTHOCUTHCS K UMYILIECTBY Y UPEKACHUS

3.2.10. ITarmenT o0s13aH cobumoaTh HacTosue npasuia (ct.27 1.3 penepanbHoro 3akona Ne323-
@®3) u mpaBuiIa MOKApHOIM 6€30MaCHOCTH.

3.2.11. He co3maBarb cHUTyaluu, MpPEMSATCTBYIOUIME BBIIIOJHEHUIO IE€PCOHAJIOM CBOUX
00s13aHHOCTEH.

4. IPABUJIA TIOBEJEHU S MAIITMEHTOB U NX 3AKOHHBIX ITPEJICTABUTEJIEN
B YUPEXJIEHUUN

4.1.Kareropuuecku 3anpemaercs:

- KypeHHe Ha KpPbUIbLIE, a TAK)KE B JIFOOBIX MMOMEIICHUAX Y UpEKICHHUS;

- TPOMKO Pa3roBapuBaTh, LIyMETh, XJIONATh JBEPbMH;

- TpyOuUTH mepcoHany YUpeKIeHHs WIM WHBIM JIUIAM, HaXOISAIIMMCA B YUpexXIEeHUU; OO
BBISICHATH OTHOILLEHUS! C HUMU B IIPUCYTCTBUM JIPYT'HX JIMLI;

- MpU HEKOPPEKTHOM IOBEACHUU MAalMEHTa, IPyObIX BBICKA3bIBAHUAX B aJPEC MEAULIMHCKOIO
IepcoHaia, Bpad MMEEeT IPAaBO 0TKA3aTh MAllMEHTY B HAOIIOIEHUH 1 JICYCHUH (KPOME IKCTPEHHBIX
CIIy4aeB);

- HaX0XJIEHHE COMPOBOXKIAIOIINX, KPOME 3aKOHHBIX MIPEJCTaBUTENIEH MAllMEHTa, JIUI] B KaOUHeTe
JIOIYCKAaeTCsl TOJIBKO C pa3pelleHus Jieyallero Bpadya U IMPU YCJIOBHM BBIIOJHEHHS BCEX €ro
TpeOOBaHMI M YyKa3aHWN, 3a HUCKIIOUYEHHEM CIIy4yaeB, MPEIyCMOTPEHHBIX JAEHCTBYIOLUIMM
3aKOHOJIaTEJIbCTBOM.

4.2. B noMenieHusIXx YUpexkIeHHs HEOOXOIUMO TMOACPKUBATh YUCTOTY U MOPsAOK. Mycop,
UCIIOJIb30BAaHHBIE CPEACTBA JIMYHON TUTHMEHBI JOJKHBI BBIOPACBHIBATHCA TOJIBKO B YPHBI JJIS
MycOpa, UCTIOIb30BAHHBIE OAXMIIBI IOMEIIAIOTCS B CHEIMATIBHYIO YPHY, HAXOASAIIYIOCS B XOJUIE
VYupexnenus. bpocaTs Mycop u 6axmiibl Ha MOJ KaTETOPUUYECKH 3aIPEIICHO!



4.3. PekoMeH10BaHO COOMIOAATH NIPAaBUIa TMYHON TUTHEHBI.

4.4. Bo Bpemsa snuaemuii OPBU pekomeHayeTcs MCMHONb30BaTh MHAWBHAYAJIbHBIE CpPEICTBA
3alllUThl: MapJIeBble WJIM WHbBIE MOBS3KH, MpPEJHA3HAYEHHBIE IS 3alIUThl OT PECHUPATOPHOM
uHDEKIUN.

4.5. HakanyHe MHBAa3WBHOTO BMEIIATEIHCTBA MAIMEHT 00s3aH MOJNHCATh MH()OPMHUPOBAHHOE
corjiacue, IpeJBapuTeIbHO U3yYUB €0 TEKCT.

4.6. TlanmeHT 00s3aH HE3aMENJIUTENBHO HM3BECTUTH CBOETO JIEYAIlero Bpada 00 YXYIIICHUU
COCTOSIHUS CBOETO 3710poBbsl. [Ipu oTCyTCTBUM Jedalero Bpaya nepeaaTh JaHHYI0 HHGOpPMAIUIO
pabOTHUKY perucTpaTyphl WIIH METUITTHCKOM CEeCTpe.

4.7. Tlepconan YupexaeHUs HMEET MpaBO YIaJuTh NalUCHTa W3 YUpEexKICHUS B cllydyae
HECOOTIOICHUS U3JI0KEHHBIX TIPABHIT TIOBEICHUSI.

5. MOPAJOK PASPEIIEHUS KOH®JIUKTHBIX CUTYALIAM
MEXAY YYPEXJIEHHUEM U TAIHTUEHTOM

5.1. B cnydae HapymieHust IpaB MalueHTa, OH (€ro 3aKOHHBIN MPEICTABUTENb) MOYKET OOPaTUThCS
c oOpamieHueM, KOTOpO€ TIOJAeTCsl 4Yepe3 PEerucTparypy M IepenaeTcs Ha pacCMOTpEHHe
3aMECTUTENI0 MEAUIIMHCKOrO AupekTopa. OOpaleHne MOKeT ObITh U3JI0KEHO B KHUTE Kajiod u
IpeUIOKEeHUH 100 HANPaBJICHO HA CAlT YUpEkKACHUs B 3JICKTPOHHOM BHJE. [l ONlepaTUBHOTO
MOJIYYCHHUSI OTBETAa Ha TMPETEeH3WI0 (kajgoly) MaIMeHTy PEeKOMEHAYETCS OCTaBHTh HOMED
KOHTaKTHOTO TeleoHa.

5.2. O0paieHye naueHTa paccCMaTPUBACTCS B YCTAHOBJICHHBIC 3aKOHOM CPOKH B COOTBETCTBUU
¢ @enepanbHbIM 3aK0OHOM NeS9 «O mopsiike paccMoTpeHust oOpaimeHuid rpaxaal Poccuiickoit
Oenepanuny ot 21.04.2006r u 3akoHOM P® «O 3ammre mpaB moTpedurtenei» ¢ MOMEHTa €&
noiydeHus: YupexnaeHueMm. OTBeT Ha oOpalieHre B MMCbMEHHOM BHUJIE€ HAIPABISAETCS MAlUEHTY
0 TIOYTE MO YKa3aHHOMY UM aJjpecy JIN0O MO JKeTaHHUIO NAIeHTa MOXKET ObITh BPYyUEH €My JINYHO
B corjacoBaHHoe Bpems. OTBeT Ha oOpalleHHe, pa3MeIIeHHOEe Ha caiTe YupekIeHus
HANPAaBJISAETCS B 3JIEKTPOHHOM BUJIE 10 3JIEKTPOHHOMY a/IpeCy, YKa3aHHOMY HaI[IEHTOM.

6. HIOPAJOK NPEJOCTABJIEHUA NTHOOPMALIUN
O COCTOSAHUU 31OPOBbA TAIUEHTA

6.1. HMudopmamuss 0 COCTOSHHHM 30pOBbsl TPEIOCTABISACTCS TAIMEHTY B JOCTYITHOH,
COOTBETCTBYIOIIEH TPEOOBAHHUSIM MEIUIIMHCKON 3TUKU U JEOHTOJIOTHH (PopMe JIeyaruM BpadyoM
WIM WHBIMH JIOJDKHOCTHBIMH JMLaMu YupexnaeHus. OHa JO0DKHA COJEp)KaTh CBEIACHUS O
pe3yiibTaTax OGCHGHOB&HHH, HaJIM4Ynumn BaGOﬂeBaHHH, AWUardo3¢ #u IpPOrHo3ec, MCToaax
o0crenoBaHus U JICYCHUS, CBA3aHHOM C HUMH PUCKE, BO3MOKHBIX BapHaHTaX MEIULIUHCKOIO
BMCIIATCIIbCTBA W HUX TOCICACTBUAX, a TAKKC O pEe3yJibTaTaXx HNPOBCACHHOI'O JICUCHUA U
BO3MOXKHBIX OCJIOKHEHUSX.

6.2. B OTHOIIEHUH HECOBEPIUEHHOJETHUX 10 15 JeT M juu, NpU3HAHHBIX B YCTAHOBJIIEHHOM
3aKOHHOM TIOpSIIKE HENeecroCcOOHbIMU, HWH(GOpMalus O COCTOSIHUM 370pPOBbs MAallMeHTa
MpeaOCTaBIACTCA UX 3aKOHHOMY NPCACTABUTCIIIO.

6.3. Nudopmarnus, comepkamascs B MEIUIIMHCKON TOKYMEHTAIlMH, COCTABIISECT BpadyeOHYIO
TaI>'IHy U MOXCT MPCAOCTABIATHCA 683 corjijacusa nalnueHTa M €ro 3aKOHHBIX HpeHCTaBHTCHeﬁ
TOJIBKO M0 OCHOBAHUSIM, IIPEYCMOTPEHHBIM JIEUCTBYIOIINM 3aKOHOJaTEIbCTBOM.

7. HOPSIIOK BbIJJAYU PE3YJIbTATOB JIABOPATOPHBIX UCCJIEJOBAHMIA,
CIIPABOK, BBIMMUCOK U3 MEJUIMHCKON JOKYMEHTAIIUU MALIMEHTY
W
JIPYTUM JIMLAM



7.1. Tlopsinok  BblAaYM  JOKYMEHTOB, BBIMMCOK U3  MEAUIMHCKOM  JIOKYMEHTAlWH,
periaMeHTHpPOBaH JEUCTBYIOIIMM 3aKOHOJATEIbCTBOM.

7.2. Tlo mpochbe mamMeHTa eMy MOKET OBITh BbIJaHA CIpaBKa O OOJIE3HHM WIIM BBIITUCKA W3
MEAMIMHCKOW KapThl. Ha OCHOBaHMM NUCHPMEHHOTO 3asBJICHMS MAllMEHTAa €My MOXXET OBITh
BbI/IaHA 3aBEPEHHAS KOTHSI METUITMHCKOMN KapThI.

8. NOPAIOK OKA3AHUA INVIATHBIX MEJUIUHCKUX YCJIYT
IMAIOIUEHTY WJIN IPYT'UM JIMIIAM

8.1. Oka3aHue MIATHBIX YCIyT HACEJIEHUIO OCYIIECTBIIAECTCS B COOTBETCTBUU C YCTAaHOBJIECHHBIM
PEKUMOM pabOTHI Y UpeKICHUS.

8.2. IlmatHple yCIyTH OKa3bIBAIOTCS B COOTBETCTBUM C 3aKIIOYEHHBIMM C TPAKIAHAMH HIIU
OpraHu3alUsIMH IOTOBOPAMU Ha OKa3aHUE IUIATHBIX YCIYT B MHUCbMeHHOU (opme. B norosope ¢
rpakJJaHaMH PETJIAMEHTUPYIOTCS YCIIOBUS U CPOKM OKa3aHMs YCIYT, MOPSAJOK pPacyeToB, MpaBa,
00513aHHOCTH U OTBETCTBEHHOCTb CTOPOH, a TAK)KE MHBIE CYILIECTBEHHBIE YCIOBHUSI.

8.3. Ilepen 3akiroueHHEM JOTOBOpa IMAIMEHT MOXKET O3HAKOMUTCS ¢ TeppuropuaibHOU
IIPOrpaMMOIl TOCYJAAapCTBEHHBIX TapaHTUH OKa3aHUs MEAMLMHCKOM moMomu (Ha caiTe),
NEPEYHEM IUIATHBIX MEIULMHCKUX YCIYT, HACTOSAIIMMHU IpaBUIaMU BHYTPEHHETO TPYIOBOIO
pacnopsaxa.

8.4. Ilpu 3aximr0YeHUU OTOBOPA MO TPEOOBAHMIO MOTPEOUTENST YUPEKACHHE MPEIOCTABIISICT B
JOCTYIHOW (popMe HH(POPMAIHIO O MIIATHBIX MEAMLIMHCKUX YCIIyTaxX, COACPIKAIIYIO CIeIyIOle
CBEJICHUS:

Umopsiakd  OKa3aHUst MEAMIIMHCKOM TIOMOIIM M CTaHAApPThl MEIULMHCKOW IMOMOIIIH,
MPUMEHSEMbIE TP MPEIOCTABICHUH TUIATHBIX MEIUIIMHCKUX YCIIYT;

U uadopmanus 0 KOHKPETHOM  MEIUIIMHCKOM  pabOTHUHKE, MIPEIOCTABIISIONIEM
COOTBETCTBYIOIIYIO TUIATHYIO MEIUIIMHCKYIO YCIOyTry (ero mpodecCHOHaIbHOM OOpa3oBaHHH U
KBaJTU(DUKAIAHN);

Ul lunpopmands 0 MeToJax OKa3aHUS MEIUIUHCKON MOMOINHM, CBSI3aHHBIX C HUMH PHCKaX,
BO3MOJKHBIX BUIaX METUIIMHCKOTO BMEIIATEIhCTBA, MX MOCIEICTBUSIX U OKUTAEMBIX PEe3yIbTaTax
OKa3aHUS MEIUIIMHCKONW MOMOLIIH;

[l apyrue cBeieHUs, OTHOCIIIHUEC K IPEAMETY JOTOBOpA.

8.5. IlanueHTsl, MOJB3YIOMIMECS IJIATHBIMA MEAMIMHCKHUMH YCIIyramMu, OOs3aHbl BBIMOIHSTH
TpeOoBaHMs, 00ECTIEUNBAIOIINE KAYECTBEHHOE MPEOCTABICHHE IJIATHOW MEIUIIMHCKON yCIYyTH,
BKJItouasi cooOuieHue VcrnonHuTeno HeoOX0IMMBIX /1711 HETO CBEICHMI, a TAaK)KE YCTaHOBJICHHbBIE
B YUpeKIeHUHU NIPaBHia BHYTPEHHETO pacHopsIKa sk COTPYIHUKOB U TAI[EHTOB.

8.6. YupexkIeHne MpeoCTaBIseT MOTPEOUTET0 (3aKOHHOMY MPEACTABUTEIIO MOTPEOUTENS) IO
€ro TpeOOBAHUIO U B TOCTYITHOMU i HEero (hopMe uH(GOpMAIIUIO:

[/[lo cocTosiHMM €ro 3J0pOBbsI, BKJIIOYAsl CBEIECHHUS O pe3ysibTaTrax OOCIeNOBaHMs, TUArHO3E,
METOJIaX JICYCHH S, CBI3aHHOM C HUMH PHCKE, BO3MOXHBIX BapUaHTaX U MOCIEACTBUIX
MEAMIIMHCKOTO BMEIIATENIbCTBA, OKUAAEMbIX Pe3yJbTaTaxX JeUeHUs;

[][1006 HCMONBb3yeMbIX IMPH MPEIOCTABICHUU IUIATHBIX MEIUIIMHCKUX YCIYT JIeKapCTBEHHBIX
npernaparax, HokazaHUsAX (IPOTUBOMOKA3aHUIX) K TPUMEHEHHUIO.

8.7. B cmyuae oTkaza moTpeduTess mocie 3aKI0YCHHS IOTOBOPA OT MOJIYUYCHUS METUITUHCKUX
yCIYr J0TOBOp pactopraercs. McmomauTens HHPOPMHPYET NOTPEOUTENs (3aKa3dyMKka) O
pacTOpKeHHH JOTOBOpa IO WHUIMATUBE TOTPEOUTENS, NpHU ATOM NOTPeOUTENh (3aKa34HK)
OIJIAYMBAET HCIIOJHUTENIO (PAKTUYECKH TOHECEHHBIE HCIIOJHUTEIEM PAacXO/bl, CBSI3aHHBIE C
HCTIOJTHEHUEM 0053aTeIbCTB 10 I0TOBOPY.

8.8. HcmomHuTenem 1ocie WCIOTHEHUS JOTOBOpPA BBIIAIOTCA MOTPEOUTENIO (3aKOHHOMY
MPEJICTABUTENIO MOTPEOUTENS) MEAUIIMHCKUE JTOKYMEHTHI (KOMMH MEIUIIUHCKUAX JTOKYMEHTOB,
BBIMMCKUM U3 MEIUIIMHCKUX JTOKYMEHTOB), OTpPa)KalOUIME€ COCTOSIHME €ro 3/0pOBbs IOCIE
MOJTyYEHUS TUTATHBIX MEAUIIMHCKUX YCIYT.



8.9. 3akioueHue Joropopa J0OPOBOJIBHOTO METUITUHCKOTO CTPAXOBAHMS U OTUTATa METUITUHCKUX
YCIIYT, TNPEAOCTaBISEMBIX B COOTBETCTBUM C YKa3aHHBIM JIOTOBOPOM, OCYHIECTBIIAIOTCS B
cooTBeTcTBUM ¢ ['paxknanckum koaekcoMm Poccuiickoit @Penepanuu 3axkoHoM Poccuiickoit
Oenepannn «OO0 opraHu3ammu CTpaxoBoro jaena B Poccuiickoit deneparum.

8.10. McnonHuTenp NpenoCTaBiseT IUIATHbIE MEIUIMHCKUE YCIYI'M, KadeCTBO KOTOPBIX
COOTBETCTBYET YCIIOBHUSM JI0TOBOPA, a IPH OTCYTCTBUHU B I0TOBOPE YCIOBHM 00 MX Ka4ecTBE —
TpeOOBaHUSAM, MpPEIbIBIAEMBIM 3aKOHOAATENbCTBOM Poccuiickoit @enepauu K yciayram
COOTBETCTBYIOIETO BUJA.

8.11. IlnaTHple MEIUIMHCKHE YCIYrH MPEAOCTABISIOTCS HPU HAIMYUM HH()OPMUPOBAHHOTO
JIOOPOBOJIBHOTO COTJIACHS TMTOTPEOUTENS (3aKOHHOTO TPECTABUTENS MOTPEOUTENsT), TaHHOTO B
HOpsI/IKE, YCTAaHOBICHHOM 3aKOHOJaTelabcTBOM Poccuiickoit @enepanun 00 oxpaHe 370pOBbs
TpaXKaaH.

8.12. crionHUTENh IPEAOCTABISIET MOTPEOUTEIIO (3aKOHHOMY MPEACTABUTEIIO TOTPEOUTENS) 110
ero TpeOOBaHWIO U B JOCTYIMHOW Isi Hero (GopmMe MHPOPMAIUIO: O COCTOSHUU €Tr0 370pPOBBS,
BKJIIOYAsi CBEJICHUS O pe3ysbTaTax OO0CIelOBaHMA, AMATHO3€, METOJAX JICUCHUS, CBI3AHHOM C
HUMHU PHCKE, BO3MOXXHBIX BapHaHTaXx M IOCIEACTBUAX MEIWLIUHCKOIO BMEIIATENIbCTBA,
OKU/IaEMBIX pe3yJbTaTax JeueHHs; OO0 HCIOJNb3YeMbIX NpU TPEAOCTABICHUM IUIATHBIX
MEIUMIUHCKUX YCIYr JIEKapCTBEHHBIX IIpernaparax, I[OKa3aHUsAX (MPOTUBONOKA3aHUIX) K
IPUMEHEHHUIO.

8.13. B cooTBeTrcTBUM ¢ 3aKoHOJATenbCTBOM Poccuiickoii ®enepaunu YUpeKICHHE HECET
OTBETCTBEHHOCTb IE€pe] IMOTpeOUTENIeM 3a HEUCIOJHEHHWE WM HEHaJJIe)Kallee HCIOTHEHHE
YCIOBHH JIOrOBOpa, HeCOONIoieHue TpeOOBaHMM, NMPEABABISEMbIX K METOJaM IUarHOCTHUKH,
npoHIaKTUKU U JICYEHUs], pa3pelieHHbIM Ha TeppuTopuu Poccuiickoit @enepanuu, a Takke B
cilydae MPUYMHEHMs Bpesia 30POBBIO U )KU3HU MOTPEOUTENS;

8.14. IloTpeOuTenu, MONB3YIOMIMECS TUIATHBIMU YCIIYTaMH, BIPaBe MPEAbABIATH TPEOOBaHUS O
BO3MEILEHNH YOBITKOB, MPUYMHEHHBIX HEUCIIOJIHEHHUEM WIM HEHaIJIEeKalluM HCIIOJIHEHHUEM
YCIIOBUI JTOTOBOpPA, BO3MEILEHUH yIiepOa B ciyyae NMPUYMHEHHs Bpela 370pPOBBIO M JKU3HH, a
TaK)Ke O KOMIIEHCAIMM PUYMHEHHOTO MOPAJIBHOTO BPEa B COOTBETCTBUH € 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanuu;

8.15. Tlpm HecoOmoaeHUN YUpexaeHuEeM o0s3aTeNbCTB 1O CPOKaM MCIOJHEHHS YCIyT
noTpeOUTENh BIIPaBe HA3HAYUTH HOBBIN CPOK OKa3aHUs yCIyTH; TOTPEOOBATh UCTIOIIHEHHS YCIyTH
JPYTUM CIIEUAIMCTOM; PaCTOPTHYTh 0TOBOP U NOTPEOOBATH BO3MEILICHHSI YOBITKOB.

8.16. B ciyyae HEBO3MOKHOCTH MCIIOIHEHUS YCIIYT, BO3HUKIICH MO BHHE MOTPEOUTEINS, YCIyTH
HOJUIEXkAT oIjiaTe B 00beMe (PaKTUUECKH MOHECEHHBIX PAaCX0JI0B;

8.17. IlpeTeH3uu U CIIOPBI, BOSHUKILINE MEXY TOTPEOUTENIEM U YUpPEkKICHUEM Pa3pelIatoTcs mo
COIVIALIEHUIO CTOPOH WM B CyA€OHOM IHOpsSIAKE B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.



